CENTURYTEL LONG DISTANCE LLC 0 R ‘ G‘ N A L Arizona Tariff No. 2

Original Page No. 1

TARIFF SCHEDULES APPLICABLE TO
ALTERNATIVE OPERATOR SERVICES
NAMING
RATES, RULES AND REGULATIONS

GOVERNING OPERATIONS OF

CenturyTel Long Distance LLC
100 CenturyTel Drive
Monroe, Louisiana 71203
Toll Free Telephone Number: (800) 658-9028

. This tariff contains the descriptions, regulations, and rates applicable to the resale of Operator
Assisted Services provided by CenturyTel Long Distance LLC ("CenturyTel"), with principal
offices at 100 CenturyTel Drive, Monroe, Louisiana 71203. This tariff applies for services
furnished within the State of Arizona. This tariff is on file with the Arizona Corporation
Commission, and copies may be inspected, during normal business hours, at the Company's
principal place of business.
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CHECK SHEET

The Pages of this tariff are effective as of the date shown at the bottom of the respective sheet(s). Original and
revised sheets are named below and comprise all changes from the original tariff and arc currently in effect as
of the date on the bottom of this page.

Page Revision Page Revision Page Revision

| Original 21 Original

2 Original 22 Original

3 2" Rev. * 23 Original

4 Original 24 Original

5 Original 25 Original

6 Original 26 Original

7 Original 27 Original

8 Original 27.1  Original *
9 Original 28 Original

10 Original 29 Original

11 Original 30 Original

12 Original 31 Original

13 Original 32 1¥Rev. *
14 1¥ Rev. 33 Original

15 1¥ Rev.

16 1¥ Rev.

17 Original
18 Original
19 Original
20 Original

* - Indicates pages included with this filing.
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. SYMBOLS

The following are the only symbols used for the purposes indicated below:

(C) - To Signify Changed Regulation
(D) - Delete or Discontinue
(I - Change Resulting in an Increase to a Customer's Bill
(M) - Moved From Another Tariff Location
N) - New
(R) - Change Resulting in a Reduction to a Customer's Bill
(T) - Change in Text or Regulation But No Change in Rate or Charge
@
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. TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are numbered
sequentially. However, new sheets are occasionally added to the tariff. When a new sheet is added between
sheets already in effect, a decimal is added. For example, a new sheet added between sheets 14 and 15 would
be 14.1.

Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page. These
numbers are used to determine the most current sheet version on file with the AZ C.C. For example, the 4th
revised Sheet 14 cancels the 3rd revised Sheet 14.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is
subservient to its next higher level:

2.
2.1.

2.1.1.

2.1.1A.

2.1.1AL
2.1.1.A.1.(a).
2.1.1.A.1.(a).1
2.1.1.A.1.(a).L(0).
2.1.1A.1.(a).LG).(1).

. Check Sheets - When a tariff filing is made with the AZ C.C., an updated check sheet accompanies the tariff
filing. The check sheet lists the sheet contained in the tariff, with a cross reference to the current revision
number. When new pages are added, the check sheet is changed to reflect the revision. All revisions made in
a given filing are designated by an asterisk (*). There will be no other symbols used on this page if these are
the only changes made to it (i.e., the format, etc. remains the same, just revised revision levels on some pages).
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. SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement which connects the Customer's telephone to a CenturyTel designated switching
center or point of presence.

Authorized User - A person, firm, corporation, or any other entity authorized by the Customer to utilize the
Carrier's service,

Authorization Code - A pre-defined series of numbers to be dialed by the Customer or Authorized User upon
access to the Carrier's Travel Card Service network to identify the caller and validate the caller's authorization
to use the services provided.

AZ C.C. - Arizona Corporation Commission.

CenturyTel - Used throughout this tariff to refer to CenturyTel Long Distance LLC.

Company or Carrier — CenturyTel Long Distance LLC unless otherwise clearly indicated by the context.

Customer - The person, firm, corporation or other entity which orders, cancels, amends or uses service and is
responsible for payment of charges and compliance with the Company's tariff.

Dedicated Access Origination/Termination - Where access between the customer and the interexchange

carrier is provided on dedicated circuits. The cost of these dedicated circuits is billed by the access provider
. directly to the Customer,

Equal Access - Where the local exchange company central office provides interconnection to interexchange

carriers with Feature Group D circuits. In such end offices, customers presubscribe their telephone line(s) to

their preferred interLATA carrier.

LEC - Local Exchange Company.

Operator Assisted Call - An intrastate telephone connection completed through the use of the Company’s

operator.
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. SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (CONT'D.)

Operator Services - Any telecommunication service that includes, as a component, any automatic or live
assistance to a Customer or its Authorized User to arrange for billing or completion, or both, of an intrastate
interLATA telephone call through a method other than:

M) automatic completion with billing to the telephone from which the call originated; or

(ii) completion through an access code used by an Authorized User, with billing to an account
previously established with the carrier by the Authorized User.

Operator Service Provider ("OSP") - Any person or entity that provides operator services by using either
live or automated operator functions. When more than one entity is involved in processing an operator service
call, the party billing the calls shall be considered the OSP. However, the subscribers to customer-owned pay
telephone service shall not be deemed to be an OSP,

Operator Station Calls - An Operator Assisted call wherein the person originating the call is assisted by an
operator but does not specify a particular person, department or extension to be reached through a PBX
attendant.

Person-to-Person Calls - An Operator Assisted call which is placed under the stipulation that the caller will
speak only to a specific called party, a specified extension or office to be reached through a PBX attendant.
Such a call is not completed until either the specific party named by the caller is contacted, or the caller agrees

. to speak to a different party. The caller must arrange with the operator to make a person-to-person call;
otherwise all Operator Assisted calls will be treated as Operator Station calls,

Presubscribed Provider of Operator Services - The intrastate provider of Operator Services to which the
Authorized User is connected when the Authorized User places a call using a provider of operator services
without dialing a special access code.
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. SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (CONT'D.)

Provider of Operator Services - Any common carrier that provides operator services or any other person
determined by the Federal Communications Commission and/or the Arizona Corporation Commission to be
providing operator services.

Real Time Rated - An intrastate call placed with the assistance of an operator, for which charges are collected
by an aggregator, normally a hotel or motel, may be a hospital, from the guest or the occupant of the room from
which the call originated. A call of this type requires that CenturyTel communicate the call detail and charges
back to the originating location following completion of the call. This service is provided only where
authorized by the Aggregator. Calls of this type are rated according to the real time rate schedules herein.

Serving Wire Center - A specified geographic point from which the vertical and horizontal coordinate is used
in calculation of airline mileage.

Switched Access Origination/Termination - Where access between the customer and the interexchange
carrier is provided on local exchange company Feature Group circuits and the connection to the customer isa
LEC provided business or residential access line. The cost of switched Feature Group access is billed to the
interexchange carrier.

Third Party Calls - An Operator Assisted call for which charges are billed not to the originating number, but
to a third party telephone number which is neither the originating nor the terminating telephone number.

. Travel Card Call - A service whereby the Customer or Authorized User dials all of the digits necessary to
route and bill a call placed from a location other than his/her residence or normal place of business. Service is
accessed via a "1-800" or other access code dialing sequence.

V & H Coordinates - Geographic points which define the originating and terminating points of a call in
mathematical terms so that the airline mileage of the call may be determined. Call mileage may be used for the

purposed of rating calls.
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SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of CenturyTel Long Distance LLC

CenturyTel provides resold operator assisted services available within the State of Arizona under the
terms of this tariff.

CenturyTel maintains the communication services provided herein under in accordance with the terms
and conditions set forth under this tariff. The customer shall be responsible for all charges due for
such service arrangement.

The Company's services are provided on a monthly basis unless ordered on a longer term basis, and
are available twenty-four hours per day, seven days per week.

2.2 Limitations

2.2.1 Service is offered subject to the provisions of this tariff.

2.2.2 CenturyTel reserves the right to discontinue furnishing service, or limit the use of service
necessitated by conditions beyond its control; or when the customer is using service in
violation of the law or the provisions of this tariff.

2.2.3 The Company does not undertake to transmit messages, but offers the use of its facilities

. when available, and will not be liable for errors in transmission or for failure to establish
connections.

2.2.4 The Company reserves the right to discontinue service, when any governmental or regulatory
condition imposed upon CenturyTel materially and negatively impacts the financial viability
of the service as determined by CenturyTel in its best business judgment.
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' SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
23 Liabilities of The Company
2.3.1 CenturyTel's liability for damages arising out of mistakes, interruptions, omissions, delays,
errors, or defects in the transmission occurring in the course of fumishing service, and not
caused by the negligence of its employees or its agents, in no event shall exceed an amount
equivalent to the proportionate charge to the customer for the period during which the
aforementioned faults in transmission occur.

2.3.2  CenturyTel shall be indemnified and held harmless by the customer against:

(A)  Claims for libel, slander, or infringement of copyright arising out of the material,
data, information, or other content transmitted by means of the Company's services.

B) All other claims arising out of any act or omission of the customer in connection with
any service provided by CenturyTel.
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. SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.4 Credit Allowances for Interruption of Service

Credit allowances for interruption of service are limited to the initial period minimum charges incurred
for re-establishing the interrupted call.

2.5 Restoration of Service

The use and restoration of service shall be in accordance with the priority system specified in part 64,
Subpart D of the Rules and Regulations of the Federal Communications Commission.

2.6 Deposits and Credit Checks

The company may check the credit history of prospective customers using standard credit-check
methods. The Company does not require deposits from Customers.
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. SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.7 Advance Payments
CenturyTel does not require advance payments from its Customers.

2.8 Taxes

All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) are listed as separate
line items and are not included in the quoted rates. Customer shall be responsible for any applicable
taxes.

2.9 Complaint Procedures

Customer complaints and inquiries regarding their bills may be directed to the toll-free number
provided by the billing agent on the bill. In addition, inquiries and complaints may also be directed to:

Customer Service Manager
CenturyTel Long Distance LLC
206 Fifth Avenue South
LaCrossee, Wisconsin 54601
Toll Free: (800) 800-9028
Facsimile: (608) 796-5873

. If not satisfied with the Company's response, Customers may contact:

Consumer Service Section
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Telephone: (602) 542-4251
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.10  Cancellation of Service by Carrier

Without incurring liability, the Carrier may immediately discontinue or cancel service:

2.10.1 Service may be disconnected without advance written notice under the following conditions:

(A) the existence of an obvious hazard to the safety or health of the consumer of the
general population or the Company's personnel or facilities;
®) the Company has evidence of tampering or the evidence of frand.

2.10.2 Service may be disconnected provided that the Company has provided five days' written
notice as established by the Arizona Corporation Commission. under the following
conditions:

(A) Customer violation of any of the utility's tariffs filed with the Commission and/or
violation of the Commission's rules and regulations.
(B) Failure of the Customer to pay a bill for service.
© Failure to meet or maintain the Company's credit and deposit requirements (if any).
. (D)  Failure of the Customer to provide the utility reasonable access to its equipment and
property.
(E) Customer breach of contract for service between the Company and Customer
(F) When necessary for the Company to comply with an order of any governmental
agency having such jurisdiction.
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2.11

2.12

2.13

. 2.14

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
Billing for Service
Itemized bills will be distributed to the customers on a monthly cycle.
Bills include the date of billing. The "date rendered” shall be the mailing date. Bills for service are
considered delinquent 15 days after the bill is rendered. Failure to receive bills or notices that have
been properly placed in the U.S. Mail shall not prevent such bills from becoming delinquent nor
relieve the Customer of his or her payment obligations.
A late payment charge of 1.5% of the delinquent charges per month applies.
Installations and Connections
There are no installation or connection charges required to initiate service with the Company.

Third Party Billing

To protect against fraud, CenturyTel reserves the right to refuse to accept third party billed calls at its
discretion.

Access to Other Carriers (T)

Neither the Company nor its Subscribers may block access to other certificated carriers unless a waiver
is granted by the Arizona Corporation Commission.

2.15  Access Charges (M
The Company, either directly or indirectly through its underlying carriers, will pay intrastate access
charges for use of local exchange company facilitics when completing intrastate Arizona calls.
Apf;\:’[;MINISTRATIVELV
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. Issued: July 1, 2003 Effective: July 31, 2003

Issued by: Chantel Mosby — Manager, Tariffs & Compliance

100 CenturyTel Drive
Monroe, Lousiana 71203 AZ00303




" CENTURYTEL LONG DISTANCE LLC O R l G ‘ N A L Arizona Tariff No. 2
lst

Revised Page No. 15
Cancels Original Page No. 15

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.16 Call Splashing (T

Pursuant to A.A.C. R-14-2-1008, the Company will not transfer calls to another carrier unless the
rating and billing information for the call will properly reflect the originating and terminating points of
the call. If such transfers are not possible, the Company will inform the caller that the call cannot be
completed and that the preferred carrier may be reached via an access code or toll-free customer
service number. If such a transfer occurs, it will be made at no charge to the end user.

2.17  Universal Service Fund (T

A monthly recurring surcharge is applicable to cach retail Customer's total intrastate toll revenues in
order to fund Arizona's Universal Service Fund.
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SECTION 3 - DESCRIPTION OF SERVICES & RATES
3.1 General
CenturyTel provides Operator Assisted services under the terms of this Tariff. The Customer’s total
monthly use of Carrier's service is charged at the applicable rates per minute set forth herein. Service
is offered for communications originating and terminating within the State of Arizona under terms of (D)
this tariff.
3.2 Timing and Rounding of Calls
Billing for calls placed over the network is based in part on the duration of the call.
3.2.1 Timing for all calls begins when the called party answers the call (i.e. when two way
communications are established.) Answer detection is based on standard industry answer
detection methods, including hardware and software answer detection.

3.2.2 Chargeable time for all calls ends when one of the parties disconnects from the call.

3.2.3 Call durations and minimum calling periods are provided with each specific product as

described in this tariff.
. 3.2.4 There is no billing applied for incomplete calls.
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. SECTION 3 - DESCRIPTION OF SERVICES & RATES, (CONT'D.)
33 Rate Periods and Holidays

Unless otherwise indicated elsewhere in this tariff, all usage-based rates are subject to the following
time-of-day and day-of-week periods:

3.3.1 Day Rate Period - Applies to that portion of a call occurring from 8:00 AM to, but not
including, 5:00 PM Monday through Friday.

3.3.2 Evening Rate Period - Applies to that portion of a call occurring from 5:00 PM to, but not
including, 11:00 PM Sunday through Friday.

3.3.3 Night/Weekend Rate Period - Applies to that portion of a call occurring from 11:00 PM to,
but not including 8:00 AM all days, 8:00 AM to, but not including, 11:00 PM Saturday; 8:00
AM to, but not including, 5:00 PM Sunday.

3.3.4 Whenacall is established in one rate period and ends in another rate period, the rate in effect
at the calling station applies to the portion of the call occurring within that rate period. When
a unit of time is split between two rate periods, the rate applicable to that unit of time is based
on the rate period in which it began.
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UR/G//VAL

. SECTION 3 - DESCRIPTION OF SERVICES & RATES, (CONT'D.)
34 Calculation of Distance

Usage charges for mileage sensitive services vary based on the type of service subscribed to by the
Customer, For services utilizing switched access, mileage measurements for rate schedules are based
on the distance in airline miles between rate centers associated with the originating and terminating
stations. For services utilizing dedicated access, mileage measurements for rate schedules are based
on the distance in airline miles between the CenturyTel network access point associated with the
station utilizing Dedicated Access Origination/Termination and the rate center associated with the
called/calling station.

The distance between the originating and terminating points is calculated by using the "V" and "H"
coordinates of the serving wire centers as defined by Telcordia in the following manner:

Step 1: Obtain the "V" and "H" coordinates for the serving wire center or network access point
serving the Customer's location and the called/calling station.

Step 2: Obtain the difference between the "V" coordinates. Obtain the difference between the "H"
coordinates.

Step 3: Square the differences obtained in Step 2.
. Step 4: Add the squares of the "V" difference and "H" difference obtained in Step 3.

Step 5: Divide the sum of the square obtained in Step 4 by ten (10). Round to the next higher whole
number if any fraction results from the division.

Step 6: Obtain the square root of the whole number obtained in Step 5. Round to the next higher
whole number if any fraction is obtained. This is the distance between the originating and
terminating locations of the call.

Formula =
\/(V] V2)+(HI-H2 )}
10
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. SECTION 3 - DESCRIPTION OF SERVICES & RATES, (CONT'D.)
3.5 CenturyTel Operator Assisted Service

The Company provides the Customer operator assisted services to aggregator locations on a per call
service charge basis, In addition to the per call service charge, mileage-sensitive usage rates apply. The
Company's operator services are accessible on a twenty-four (24) hour per day, seven (7) days per
week basis.

The use of the Company’s operator services allows the Customer to select from the special call
handling or billing arrangements specified within. Call rates and applicable service charges will be
assessed to the call originator, the called party’s telephone number based on the call type (i.e., operator
dialed, collect, third party billed, credit card billed or customer dial credit card billed without the use
of an operator’s assistance) initiated by the call originator and the appropriate acknowledgment of
other parties, where applicable.
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. SECTION 3 - DESCRIPTION OF SERVICES & RATES, (CONT'D.)

35 CenturyTel Operator Assisted Service, (Cont'd.)

3.5.1 Minimum InterLLATA Rate Table

DAY .~ - EVENING NIGHT/WEEKEND -
o Initial - |- Ea. Add'l. |- Initial ‘Ea. Add'l Initial | “Ea. Add'l
Mileage | - Minute Minute Minute Minute | - Minute Minute
1-10 $0.1500 $0.1500 $0.1500 $0.1500 $0.1500 $0.1500
11-16 $0.2000 $0.1500 $0.1500 $0.1500 $0.1500 $0.1500
17-22 $0.2000 $0.1500 $0.1500 $0.1500 $0.1500 $0.1500
23-30 $0.2250 $0.1500 $0.1567 $0.1500 $0.1500 $0.1500
31-40 $0.2532 $0.1500 $0.1567 $0.1500 $0.1500 $0.1500
41-55 $0.2653 $0.1666 $0.1567 $0.1500 $0.1500 $0.1500
56-70 $0.2780 $0.1866 $0.1795 $0.1500 $0.1500 $0.1500
71-124 $0.2780 $0.1932 $0.1795 $0.1500 $0.1500 $0.1500
125-196 $0.2780 $0.2132 $0.1795 $0.1500 $0.1500 $0.1500
197-292 $0.2780 $0.2399 $0.1795 $0.1500 $0.1500 $0.1500
293 + $0.2900 $0.2410 $0.1954 $0.1500 $0.1500 $0.1500
| APPFIOVED FOR FILING
¢
 DECISION #: LoSFA0
‘ Issued: May 27, 2003 Effective: June/26, 2003
Issued by: Chantel Mosby — Manager, Tariffs & Compliance
100 CenturyTel Drive

Monroe, Lousiana 71203

AZ00302




ORIGINAL

Arizona Tariff No. 2
Original Page No. 21

CENTURYTEL LONG DISTANCE LLC

. SECTION 3 - DESCRIPTION OF SERVICES & RATES, (CONT'D.)
3.5 CenturyTel Operator Assisted Service, (Cont’d.)

3,52 Minimum InterlLATA Per Call Operator Service Charges

[ Billed to Billed to
o S ' LEC Credit Card
Customer Dialed Calling Card Station
Customer Dialed, Automated $0.75 $0.75
Customer Dialed, Operator Assisted $1.25 $1.25
Customer Dialed, Operator Must Assist $0.75 $0.75
Operator Dialed Calling Card Station $1.75 $1.75
Operator. -

 Automated. Assisted

Operator Station B

Collect $1.16 $2.33
Billed to 3™ Party $1.16 $2.33
Sent Paid, Non-Coin $1.16 $2.33
. Person-to-Person* $2.25 $2.25
Operator Dialed Surcharge $1.00 $1.00
Location Specific Charge $0.50 $0.50

* _ Includes Real Time Rated Calls

.f AEPHUVED FOR FILING
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. SECTION 3 - DESCRIPTION OF SERVICES & RATES, (CONT'D.)
35 CenturyTel Operator Assisted Service, (Cont'd.)

3.5.3 Maximum InterlLATA Rate Table

' DAY - EVENING - | NIGHT/WEEKEND

Initial Ea. Add'l Initial Ea. Add'l Initial Ea. Add'l |

Mileage Minute | Minute -| Minute | Minute || Minute Minute . :
1-10 $0.4500 $0.4500 $0.4500 $0.4500 $0.4500 $0.4500
11-16 $0.6000 $0.4500 $0.4500 $0.4500 $0.4500 $0.4500
17-22 $0.6000 $0.4500 $0.4500 $0.4500 $0.4500 $0.4500
23-30 $0.6750 $0.4500 $0.4703 $0.4500 $0.4500 $0.4500
31-40 $0.7598 $0.4500 $0.4703 $0.4500 $0.4500 $0.4500
41-55 $0.7960 $0.4998 $0.4703 $0.4500 $0.4500 $0.4500
56-70 $0.8340 $0.5598 $0.5385 $0.4500 $0.4500 $0.4500
71-124 $0.8340 $0.5798 $0.5385 $0.4500 $0.4500 $0.4500
125-196 $0.8340 $0.6398 $0.5385 $0.4500 $0.4500 $0.4500
197-292 $0.8340 $0.7199 $0.5385 $0.4500 $0.4500 $0.4500
293 + $0.8700 $0.7230 $0.5862 $0.4500 $0.4500 $0.4500

| APPIIOVED FOR FILING
| DECISION #:08920

. Issued: May 27, 2003 Effective: June 26, 2003
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' SECTION 3 - DESCRIPTION OF SERVICES & RATES, (CONT'D.)
35 CenturyTel Operator Assisted Service, (Cont'd.)

3.5.4 Maximum InterLATA Rate Table

Billed to Billed to-
L LEC Credit Card
Customer Dialed Calling Card Station
Customer Dialed, Automated $2.25 $2.25
Customer Dialed, Operator Assisted $3.75 $3.75
Customer Dialed, Operator Must Assist $2.25 $2.25
Operator Dialed Calling Card Station $5.25 $5.25
| Operator-
L Automated Assisted
Operator Station
Collect $3.50 $7.00
Billed to 3™ Party $3.50 $7.00
Sent Paid, Non-Coin $3.50 $7.00
. Person-to-Person* $6.75 $6.75
Operator Dialed Surcharge $3.50 $3.50
Location Specific Charge $1.50 $1.50

* _ Includes Real Time Rated Calls
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. SECTION 3 - DESCRIPTION OF SERVICES & RATES, (CONT'D.)
35 CenturyTel Operator Assisted Service, (Cont'd.)

3.5.5 Minimum IntralLATA Rate Table

- DAY - = | . EVENING NIGHT/WEEKEND

oo b Initial Ea. Add'l' | Initial | Ea. Add'l Initial Ea, Add'l
Mileage Minute: Minute | Minute Minute Minute Minute
1-10 $0.1500 $0.1500 $0.1500 $0.1500 $0.1500 $0.1500
11-16 $0.2000 $0.1500 $0.1500 $0.1500 $0.1500 $0.1500
17-22 $0.2000 $0.1500 $0.1500 $0.1500 $0.1500 $0.1500
23-30 $0.2250 $0.1500 $0.1568 $0.1500 $0.1500 $0.1500
31-40 $0.2250 $0.1500 $0.1567 $0.1500 $0.1500 $0.1500
41-55 $0.2250 $0.1500 $0.1567 $0.1500 $0.1500 $0.1500
56-70 $0.2600 $0.1650 $0.1795 $0.1500 $0.1500 $0.1500
71-124 $0.2600 $0.1650 $0.1795 $0.1500 $0.1500 $0.1500
125-196 $0.2650 $0.1800 $0.1795 $0.1500 $0.1500 $0.1500
197-292 $0.2900 $0.1800 $0.1795 $0.1500 $0.1500 $0.1500
293 + $0.2900 $0.1900 $0.1954 $0.1500 $0.1500 $0.1500

L APEHOVED FOR FILING
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. SECTION 3 - DESCRIPTION OF SERVICES & RATES, (CONT'D.)
3.5 CenturyTel Operator Assisted Service, (Cont'd.)

3.5.6 Minimum IntralLATA Per Call Operator Service Charges

- Billed to Billed to
T - LEC - | CreditCard
Customer Dialed Calling Card Station
Customer Dialed, Automated $0.75 $0.75
Customer Dialed, Operator Assisted $1.25 $1.25
Customer Dialed, Operator Must Assist $0.75 $0.75
Operator Dialed Calling Card Station $1.75 $1.75
Operator

. Automated | Assisted

Operator Station

Collect $1.15 $2.25
Billed to 3" Party $1.15 $2.25
Sent Paid, Non-Coin $1.15 $2.25
. Person-to-Person* $2.25 $2.25
Operator Dialed Surcharge $1.00 $1.00
Location Specific Charge $0.50 $0.50

* . Includes Real Time Rated Calls

APPRIOVED FOR FILING
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. SECTION 3 - DESCRIPTION OF SERVICES & RATES, (CONT'D.)
3.5 CenturyTel Operator Assisted Service, (Cont'd.)

3.5.7 Maximum IntraLATA Rate Table

DAY - "EVENING . NIGHT/WEEKEND
| Initial Ea. Add'l | ~ Initial | Ea. Add'l Initial | Ea. Add'l |

Mileage | Minute Minute _Minute Minute Minute [ Minute
1-10 $0.4500 $0.4500 $0.4500 $0.4500 $0.4500 $0.4500
11-16 $0.6000 $0.4500 $0.4500 $0.4500 $0.4500 $0.4500
17-22 $0.6000 $0.4500 $0.4500 $0.4500 $0.4500 $0.4500
23-30 $0.6750 $0.4500 $0.4703 $0.4500 $0.4500 $0.4500
31-40 $0.6750 $0.4500 $0.4703 $0.4500 $0.4500 $0.4500
41-55 $0.6750 $0.4500 $0.4703 $0.4500 $0.4500 $0.4500
56-70 $0.7800 $0.4950 $0.5385 $0.4500 $0.4500 $0.4500
71-124 $0.7800 $0.4950 $0.5385 $0.4500 $0.4500 $0.4500
125-196 $0.7950 $0.5400 $0.5385 $0.4500 $0.4500 $0.4500
197-292 $0.8700 $0.5400 $0.5385 $0.4500 $0.4500 $0.4500
293 + $0.8700 $0.5700 $0.5862 $0.4500 $0.4500 $0.4500

; APPROVED FOR FILING
l
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. SECTION 3 - DESCRIPTION OF SERVICES & RATES, (CONT'D.)
3.5 CenturyTel Operator Assisted Service, (Cont’d.)

3.5.8 Maximum IntralLATA Per Call Operator Service Charges

Billed to Billed to
. PO b L LEC. . | Credit Card
Customer Dialed Calling Card Station
Customer Dialed, Automated $2.25 $2.25
Customer Dialed, Operator Assisted $3.75 $3.75
Customer Dialed, Operator Must Assist $2.25 $2.25
Operator Dialed Calling Card Station $5.25 $5.25

Operator

Autoinated Assisted

Operator Station

Collect $3.45 $6.75
Billed to 3 Party $3.45 $6.75
Sent Paid, Non-Coin $3.45 $6.75
. Person-to-Person™ $6.75 $6.75
Operator Dialed Surcharge $2.50 $2.50
Location Specific Charge $1.50 $1.50

* _ Includes Real Time Rated Calls
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SECTION 3 - DESCRIPTION OF SERVICES & RATES, (CON[@R l G l N AL
3.5

CenturyTel Operator Assisted Service, (Cont'd.)

3.5.9 Public Payphone Surcharge

Payphone Surcharge listed below.

Operator Assisted calls originating from a Public Payphone will be charged the Public

| Ratc per call:

Minimum

$0.18

Maximum

$0.55

Issued: July 28, 2004

Issued by:

100 CenturyTel Drive
Monroe, Lousiana 71203

Chantel Mosby — Manager, Tariffs & Compliance

Effective: August 27, 2004
ADMINISTRATIVELY
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4.1

4.2

SECTION 4 - MISCELLANEOUS SERVICES
Directory Assistance

Directory Assistance is available to Customers of CenturyTel. A Directory Assistance charge applies
to each call to the Directory Assistance Bureau. Up to two (2) requests may be made on each call to
Directory Assistance. The Directory Assistance charge applies to cach call regardless of whether the
Directory Assistance Bureau is able to furnish the requested telephone number.

Minimum Maximum
Directory Assistance, Per Call $1.00 $3.00

Call Completion Service

The Company Directory Assistance operator, or automated attendant, will complete the call to the
number requested by the Customer without requiring the Customer to redial the number. A Directory
Assistance Call Completion charge applies for this service. This charge is in addition to the charge for
determining the telephone number requested by the Customer and in addition to any usage and per call
charges associated with placing the call.

Per Call Charge $.25 $0.75

Return Check Charge
A return check charge of $20.00 will be assessed for checks returned for insufficient funds. Any

applicable return check charges will be assessed according to the terms and conditions of this tariff
and pursuant to Arizona law and Commission regulations.

T LPPROVED FOR FILING
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. SECTION 5 - CURRENT PRICE LIST
5.1 CenturyTel Operator Assisted Service

(A)  InterLATA - Operator Assisted Service Rates

U DAY EVENING - NIGHT/WEEKEND

1" Imitial | Ea. Add'l Initial | Ea. Add'l Initial | Ea. Add'l
Mileage - Minute Minute Minute . | Minute Minute . |  Minute
1-10 $0.3000 $0.3000 $0.3000 $0.3000 $0.3000 $0.3000
11-16 $0.4000 $0.3000 $0.3000 $0.3000 $0.3000 $0.3000
17.22 $0.4000 $0.3000 $0.3000 $0.3000 $0.3000 $0.3000
23-30 $0.4500 $0.3000 $0.3135 $0.3000 $0.3000 $0.3000
31-40 $0.5065 $0.3000 $0.3135 $0.3000 $0.3000 $0.3000
41-55 $0.5307 $0.3332 $0.3135 $0.3000 $0.3000 $0.3000
56-70 $0.5560 $0.3732 $0.3590 $0.3000 $0.3000 $0.3000
71-124 $0.5560 $0.3865 $0.3590 $0.3000 $0.3000 $0.3000
125-196 $0.5560 $0.4265 $0.3590 $0.3000 $0.3000 $0.3000
197-292 $0.5560 $0.4799 $0.3590 $0.3000 $0.3000 $0.3000
293 + $0.5800 $0.4820 $0.3908 $0.3000 $0.3000 $0.3000

APPRIOVED FOR FILING
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. SECTION 5 - CURRENT PRICE LIST
5.1 CenturyTel Operator Assisted Service

(B) InterLATA - Per Call Operator Service Charges

Billed to Billed to
' ; S e LEC Credit Card
Customer Dialed Calling Card Station
Customer Dialed, Automated $1.50 $1.50
Customer Dialed, Operator Assisted $2.50 $2.50
Customer Dialed, Operator Must Assist $1.50 $1.50
Operator Dialed Calling Card Station $3.50 $3.50
Operator

' .-.Automated Assisted

Operator Station

Collect $2.33 $4.66
Billed to 3" Party $2.33 $4.66
Sent Paid, Non-Coin $2.33 $4.66
. Person-to-Person* $4.50 $4.50
Operator Dialed Surcharge $2.00 $2.00
Location Specific Charge $1.00 $1.00

* _ Includes Real Time Rated Calls

APPROVED FOR FILING
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5.1 CenturyTel Operator Assisted Service

SECTION 5 - CURRENT PRICE LIST

© IntralLATA - Operator Assisted Service Rates

DAY ' EVENING NIGHT/WEEKEND
Initial | Ea. Add'l Initial - | Ea. Add'l Initial | Ea. Add'l
Mileage Minute Minute Minute Minute Minute: | . Minute
1-10 $0.3000 $0.3000 $0.3000 $0.3000 $0.3000 $0.3000
11-16 $0.4000 $0.3000 $0.3000 $0.3000 $0.3000 $0.3000
17-22 $0.4000 $0.3000 $0.3000 $0.3000 $0.3000 $0.3000
23-30 $0.4500 $0.3000 $0.3135 $0.3000 $0.3000 $0.3000
31-40 $0.4500 $0.3000 $0.3135 $0.3000 $0.3000 $0.3000
41.55 $0.4500 $0.3000 $0.3135 $0.3000 $0.3000 $0.3000
56-70 $0.5200 $0.3300 $0.3590 $0.3000 $0.3000 $0.3000
71-124 $0.5200 $0.3300 $0.3590 $0.3000 $0.3000 $0.3000
125-196 $0.5300 $0.3600 $0.3590 $0.3000 $0.3000 $0.3000
197-292 $0.5800 $0.3600 $0.3590 $0.3000 $0.3000 $0.3000
293 + $0.5800 $0.3800 $0.3908 $0.3000 $0.3000 $0.3000
| APPROVED FOR FILING
| DECISION #: (0520
. Issued: May 27, 2003 Effective: June 26, 2003
Issued by: Chantel Mosby — Manager, Tariffs & Compliance
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SECTION 5 - CURRENT PRICE LIST
5.1 CenturyTel Operator Assisted Service

(D) IntralLATA - Per Call Operator Service Charges

Billed to Billed to
LEC Credit Card
Customer Dialed Calling Card Station
Customer Dialed, Automated $1.50 $1.50
Customer Dialed, Opcrator Assisted $2.50 $2.50
Customer Dialcd, Operator Must Assist $1.50 $1.50
Operator Dialed Calling Card Station $3.50 $3.50
Operator

Automated Assisted

Operator Station

Collect $2.30 $4.50
Billed to 3" Party $2.30 $4.50
Sent Paid, Non-Coin $2.30 $4.50
Person-to-Person* $4.50 $4.50
Operator Dialed Surcharge $2.00 $2.00
Location Specific Charge $1.00 $1.00

* _ Includes Real Time Rated Calls

(E) Public Payphone Surcharge ™)
|
Rate per call: $0.35 ™)
Issued: July 28, 2004 Effective: August 27, 2004
Issued by: Chantel Mosby — Manager, Tariffs & Compliance
100 CenturyTel Drive ADMINISTRATIVELY

Monroe, Lousiana 71203 APPRGVED FOR FILINEZ00405
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. SECTION 5 - CURRENT PRICE LIST

5.2 Directory Assistance

Directory Assistance, Per Call $0.75

53 Call Completion Service

Call Completion Service, Per Call $0.50

54 Universal Service Fund

Universal Service Fund Fee 0.1565%
CAPPIOEL & »RF_:;LING |
| DECISION (25920 _
. Issued: May 27, 2003 Effective: June 26, 2003
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